pulsePoint PRODUCT BRIEF

PRIVATIZED AGENTIC Al - THE INDUSTRY CORTEX

FrG/

The industry cortex. Al that acts, not just
suggests.

KYRA is the agentic Al woven through every Pulse Point workflow — with life & annuity domain
expertise and your institutional knowledge built in. She watches your book, diagnoses root cause, and
drafts the next move, always with human approval before anything sends.

WHAT YOU GET

v 24/7 detection « Root-cause diagnosis
Flags SLA breaches and stalled cases before they cost you Pattern-matches against your own history with a confidence
placement. score.

 Drafted interventions + Role-based briefings
Prepares 3-prong outreach — carrier, agent, insured — ready Case manager, underwriter, commissions, BGA principal,
to send. sales — each their view.

« Industry cortex « Human-in-the-loop
Decades of life & annuity knowledge plus your institutional KYRA acts, but a person approves every outbound message.
history, builtin. By design.

Built for everyone across distribution — from the case desk to the corner office.

24[7 0 5

Always-on monitoring Auto-sends without approval Role-based views

pulsepoint.ai What comes after CRM.



